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Move 1nto ecommerce could transform the
Scottish economy

Colin Donaldd
22 800 2010

A lack of support for Scottish businesses moving into ecommerce is blocking a relatively straightforward
route to “transforming™ the Scottish economy, according to a new industry report.

The survey, published by Ecommerce-Excellence, in partnership with the [CT trade body ScotlandlS and supplier
Indez, contacted 35 online-trading companies who were asked about their own perceived skills and competence
across different aspects of ecommerce.

They found that a solid majority (623%) of Scottish businesses rate their international ecommerce skills as "poor”,
wehile 30% say their ability to capitalise on domestic ecommerce opportunities are poar.

INDEZ chief executive Dr Peter Mowfarth said: "Accarding to the UK Government's latest figqures, ecammerce is
wyarth more than £220 billion inthe Uk alone and is groving at 35% per annum. This makes it larger than oil and
pgas and itis increasing at four times the growth rate of China. Althouah it is clearly of significant impartance to the
national ecanormy, there's mare skill support for specialist hobhbies than ecommerce. Somehody somewhere has
got their priarities wrong.”

Paolly Purvis, executive director of ScotlandIS, said: "Ecommerce is now 3 major farce in the UK econamy. The
latest results from the IMRG Capgemini e-Retail Sales Index shiow that total ecommerce sales continue to grow
substantially, with consumers spending £4.5 million online last month alone.

"Addressing this skills shotage would help transform the Scottish econormy. If many mare small businesses
weare trading online, we could |it our exports substantially.

"It's essential to ensure there are people with the rinht skills availahle to ecommerce businesses and the
specialist suppliers that work with them, to take advantage ofthis vibrant channel to market. Establishing

high-guality ecomimerce training courses would be a great first step. Scotland benefits from internationally
caompetitive, specialist suppliers, warking with companies to help the transition ta the anline marketplace.

Jenny Lockton ofwaww bohemia. com commented: * There is such a large number of factors that affect online
sales so getting the right advice and guidance is critical. Unlike other professions, there are no standard
ecommerce courses and no standard gualifications —which seems odd given how important anline trade is for
modern business."






